QSDA United States Department of Agriculture RBACON
‘ Animal and Plant Health Inspection Service INS-0001011220

Inspection Report

Brenda Callen Customer ID: 42581

PO Box 958 Certificate: 48-A-2187
FRONTENAC, KS 66763 o
Site: 001

Brenda Callen

Type: ROUTINE INSPECTION
Date: 21-MAY-2024

2.40(b)(2) Direct
Attending veterinarian and adequate veterinary care (dealers and exhibitors).

* An adult female Cavalier King Charles Spaniel (microchip number 933320507149) has hair loss occurring along both
sides of her body, on her rump, and on her tail. She was observed to be scratching at her sides. Skin conditions causing
hair loss and itchiness such as this can include parasites, infections, or other medical problems. The licensee stated they
have not consulted the attending veterinarian about this problem. The licensee must have this animal examined by a
licensed veterinarian in order to ensure that an accurate diagnosis is obtained and that an appropriate treatment plan is
developed and followed. The licensee must document the outcome of this consultation and make it available to the
inspector upon request. Correct by noon on 23 May 2024.

2.75(a)(1) Repeat
Records: Dealers and exhibitors.

* There was no record of inventory for nine un-weaned puppies born at the facility.

* There was no record of inventory for 13 dogs approximately 6 months of age on the APHIS form 7005.

* Official identification (microchip) had not been recorded for two dogs on the APHIS form 7005.

Complete and accurate records are needed to ensure each animal's identity can be known with certainty and to facilitate
the ability to trace dogs. The licensee must make, keep, and maintain records or forms which fully and correctly disclose
the complete required information concerning each dog purchased or otherwise acquired, owned, held, or otherwise in his
or her possession or under his or her control, or which is transported, euthanized, sold, or otherwise disposed of by that
dealer or exhibitor. The records shall include any offspring born of any animal while in his or her possession or under his
or her control.

2.134(a)
Contingency planning.

* No contingency plan was available for review during the inspection. The contingency plan describes what will happen to
the dogs if an emergency or natural disaster happens. It also lists all contact numbers that could assist the licensee when
an emergency or natural disaster happens. The licensee must develop, document, and follow an appropriate plan to
provide for the humane handling, treatment, transportation, housing, and care of their animals in the event of an
emergency or disaster (one which could reasonably be anticipated and expected to be detrimental to the good health and
well-being of the animals in their possession. Correct by 6/5/24.
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3.1(c)(2)
Housing facilities, general.

* Carpet squares in two enclosures were worn and unraveling along the edges resulting in long strings. Fourteen dogs are
in contact with the affected surfaces located in sheltered housing. The frayed carpet edges and/or loose carpet fibers
could increase the risk of an animal getting entangled, increase the risk of ingestion of a foreign body and/or other injury.
The licensee must ensure all surfaces must be maintained on a regular basis. Surfaces of housing facilities that cannot be
readily cleaned and sanitized, must be replaced when worn or soiled. Correct by 6/5/24.

3.1(e)
Housing facilities, general.

* Dog food was being stored in an open top container. Uncovered dog food could potentially become contaminated by
pests such as flies and mice. Consuming contaminated food could have a negative impact on the health of the dogs. The
licensee must store all supplies of food must be stored in a manner that protects them from spoilage, vermin infestation
and contamination. All open food must be stored in a leak proof container with a tightly fitted lids to prevent contamination
and spoilage. Correct by 5/28/24.

3.3(c)
Sheltered housing facilities.

* No lighting (artificial) was available for routine inspection of the sheltered building and the natural light entering through
the door was insufficient to evaluate the interior of the building. Insufficient lighting decreases the ability of the licensee to
conduct good housekeeping practices and adequate inspection of the dogs. The licensee must ensure that lighting is
uniformly diffused throughout animal facilities and provide sufficient illumination to aid in maintaining good housekeeping
practices, adequate cleaning, adequate inspection of animals, and for the well-being of the animals. Correct by 6/5/24.

3.6(a)(2)(iii)
Primary enclosures.

* One small white dog was observed laying on top of the enclosure fencing during the inspection. The top of the enclosure
fencing was estimated to be three feet tall. The dog then jumped from the top of the enclosure to the ground outside its
enclosure. Because this primary enclosure cannot contain this dog, the potential for injury exists both from the jump to the
ground and from being uncontained. The licensee must ensure that primary enclosures must be constructed and
maintained so that they contain the dogs securely. Correct by end of business 5/23/24.

3.8 Repeat
Exercise for dogs.

* Documentation of the program of exercise for 27 dogs was not available for review at the time of inspection. Exercise is
necessary for the physical health and well-being of the dogs. The exercise plan ensures that whatever the licensee is
doing, whether that be floor space or other, is sufficient to meet the exercise needs of the dog. Failure to have a complete
exercise plan does not ensure the exercise, space and psychological needs of the dogs are being addressed. The
licensee must develop, document, and follow an appropriate plan to provide dogs with the opportunity for exercise. This
plan must be approved by the attending veterinarian and be made available to APHIS upon request.
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3.11(a)
Cleaning, sanitization, housekeeping, and pest control.

* An accumulation of fecal waste was observed in the outside portion of one enclosure in the sheltered whelp building.
This enclosure housed one adult dog and her 4 puppies. The licensee stated she did not know when it was last spot
cleaned. Odors, insects, disease hazards, and pest infestation from fecal material accumulations can have an adverse
effect on the health and well-being of the animals at this facility. The licensee must remove excreta and food waste from
primary enclosures daily, and from under primary enclosures as often as necessary to prevent an excessive accumulation
of feces and food waste, to prevent soiling of the dogs or cats contained in the primary enclosures, and to reduce disease
hazards, insects, pests and odors. Correct by 5/23/24.

3.11(c) Repeat
Cleaning, sanitization, housekeeping, and pest control.

* Cobwebs and dust were observed accumulating on the interior walls and on the welded wire attached to the metal
enclosure gate frame located in the whelp building. Fourteen adult dogs are in contact with the affected surfaces located
in sheltered housing. This indicates a living area exists for rodents, other pests, and vermin. Unsanitary living conditions
are created if the affected area is not kept clean. This could lead to health issues for the animals. The licensee must
ensure that all buildings and surrounding grounds must be kept clean and in good repair to protect the animals from
injury, to facilitate the prescribed husbandry practices required in this sub part, and to reduce or eliminate breeding and
living areas for rodents and other pests and vermin.

3.13(a) Repeat
Veterinary care for dogs.

* Documentation of the written program of veterinary care was not available at the time of inspection. The program of
veterinary care is a required written agreement between the licensee and the attending veterinarian. Formal
arrangements shall include regularly scheduled visits to the premise of the licensee. The program of veterinarian care
establishes standards of care for the animals. A completed written program of veterinary care is important for the care of
the animals and ensures clear and accurate communication between the facility and the attending veterinarian. The
licensee must have a completed program of veterinary care available for review during inspections.

3.13(a)(2) Repeat
Veterinary care for dogs.

* Documentation of the last recorded physical examination of the dogs was not provided for review at the time of
inspection. Physical examination of every dog on the premise is necessary to evaluate each dog for its health and
physical body condition. In addition, the physical examination evaluates the overall condition and health of the hair coat,
feet, ears, and eyes. The licensee must have a complete physical examination from head to tail of each dog by the
attending veterinarian not less than once every 12 months.

3.13(b)(2)
Veterinary care for dogs.

* No medical records were made available during the inspection for one adult female Cavalier King Charles Spaniel, with
microchip 933320507149, who has hair loss . The licensee stated that the dog has a reoccurring loss of hair. Medical
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records are necessary for the licensee to document medical problems over time and the treatments being given for the
problem. The licensee must keep copies of medical records for dogs and make the records available for APHIS
inspection. These records must include all problems identified (such as a disease, injury, or iliness), the date and a
description of the problem, examination findings, test results, plan for treatment and care, and treatment procedures
performed, when appropriate. Correct by 6/5/24.

3.13(b)(3)
Veterinary care for dogs.

* Documentation of the last recorded date for all vaccinations and other treatments such as deworming medication was
not available for review at the time of inspection. Complete and correct medical records allow the licensee and the
attending veterinarian to ensure that directions from the attending veterinarian for medical care are being followed and
that treatments are being administered correctly. The licensee must keep copies of medical records for dogs and make
the records available for APHIS inspection. These records must include the names of all vaccines and treatments
administered and the dates of administration To be corrected by 6/5/2024.

This inspection and exit interview were conducted with the licensee.

Additional Inspectors:

Margaret Shaver, VETERINARY MEDICAL OFFICER
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Cust No Cert No

United States Department of Agriculture
Animal and Plant Health Inspection Service

Species Inspected

Site  Site Name

Customer: 42581
Inspection Date: 21-May-2024

Inspection

42581 48-A-2187

Count Scientific Name
000027  Canis familiaris
000009 Canis familiaris

000036  Total

001 Brenda Callen

Common Name
DOG ADULT
DOG PUPPY
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