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2.40(b)(2) Direct   

Attending veterinarian and adequate veterinary care (dealers and exhibitors). 

An adult male Australian Shepherd dog (microchip 7E10207209) has severe dental disease. A heavy buildup of thick 
brown material was seen covering most of the teeth on both sides. The gums were bright red and swollen along the 
gumlines on both sides of the mouth. The front top incisors contained discharge near the base of the teeth with severe 
gum recession. Heavy buildup on the teeth with redness, swelling, recession, and discharge can be signs of dental 
problems and can cause infection, pain, and discomfort to the animal. 
 
Failure to provide veterinary care when needed can result in prolonged suffering and worsening of the condition of the 
animal. Licensees must ensure that they establish and maintain programs of adequate veterinary care, including the use 
of appropriate methods to prevent, control, diagnose, and treat diseases and injuries. When animals are identified with 
injuries or illness, they must seek care by their veterinarian to prevent, control, diagnose, and treat diseases. Correct by 
ensuring that the animal listed above is examined and treated by a licensed veterinarian. The licensee must ensure that 
all animals receive adequate veterinary care at all times. Correct by 20-OCT-2023. 

2.134(a)  Repeat 

Contingency planning. 

The licensee does not have an adequate written contingency plan. The contingency plan did not address requirements 
including plans for all reasonably anticipated disasters or emergency scenarios. An inadequate contingency plan can 
result in lack of readiness and a delay in response to care for animals during emergencies or disasters. Dealers must 
develop, document, and follow an appropriate plan to provide for the humane handling, treatment, transportation, housing, 
and care of their animals in the event of an emergency or disaster (one which could reasonably be anticipated and 
expected to be detrimental to the good health and well-being of the animals in their possession). A contingency plan 
includes emergency situations the licensee may experience, outlines specific tasks required to be carried out during 
emergencies such as detailed animal evacuation instructions or shelter-in-place instructions and provisions for providing 
backup sources of food and water as well as sanitation, ventilation, bedding, veterinary care, identify who will be 
responsible for fulfilling these tasks, and address how response and recovery will be handled in terms of materials, 
resources, and training needed. Ensure that an adequate written contingency plan is developed and followed in case of 
an emergency. 
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3.13(a)(3)  Repeat 

Veterinary care for dogs. 

The written Program of Veterinary Care (PVC) does not include sampling with a schedule for parasites and other pests 
(including fleas, worms, coccidia, giardia, and heartworm) and no sampling is being performed. Failure to perform parasite 
sampling with a schedule does not ensure the dogs are adequately protected from diseases and parasites. 
 
The written program of veterinary care must address the requirements for adequate veterinary care and must include 
vaccinations for contagious and/or deadly diseases of dogs (including rabies, parvovirus, and distemper) and sampling 
and treatment of parasites and other pests (including fleas, worms, coccidia, giardia, and heartworm) in accordance with a 
schedule approved by the attending veterinarian. Correct by having the Attending Veterinarian update and approve the 
written program of veterinary care with all the required information. 

 

This inspection and exit interview were conducted with the Licensee. 
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Count Scientific Name Common Name 
000108  Canis familiaris DOG ADULT 
000059  Canis familiaris DOG PUPPY 
   
000167 Total   
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